
Publishing Platform for Retail Print Control Service Version 11.1.0
Release Notes
The LexmarkTM Publishing Platform for Retail (PPR) signage solution is a system for printing and publishing signs, labels, and
tags that are used in retail stores.

The PPR solution is a server application. It has different web solutions to be used in the store and headquarters.

Users must install Print Control Service in a local machine to do the following:

• Printing a signage to a local printer from a store application

• Printing from a headquarters application (such as Central Publisher)

This document provides information on the versions of Print Control Service and its release history.

Release history

Version 11.1.0, released August 2023
• MSI installers are now available with EXE packages.

• Added support for Bump Page.

• Added support for implementing the print driver default tray option.

Version 11.0.4, released July 2022
• Added support for the following options of the Print Troubleshoot feature:

– Option to download the Print Control log file

– Option to send TextString in Graphics mode

Note: The Print Troubleshoot feature is available in Lexmark Publishing Solutions version 10.6 or later.

Issues fixed
• You can now upgrade Print Control from the patch version.

• Print Control now supports downloading graphic image file names with special characters.

• Print Control Service certificate is now updated when you install it in earlier versions.

Version 11.0, released September 2021
• Improved experience in uninstalling and upgrading the component.

• Print Control Service is now independent of the application version.

• Merged Print Control DLL and Print Control Service as one single software in the installed software list in Windows.

Notes:

• Print Control Service version 11.0 is released alongside PPR version 10.4.

• All version 10.4 PPR web apps are compatible with Print Control version 11.0.

• For upcoming PPR releases, refer to the latest PPR release note to verify if Print Control Service version 11.0 is
compatible with the latest PPR web apps.

Issues fixed
• Print Control now pops up in front of other Windows applications.

• Client-side printing now supports the two-sided (duplex) print setting.
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• Print control now handles the switch between In-Store Publisher and Central Publisher (CP).

• Print Control Service certificate now lists 127.0.0.1 as a Subject Alternative Name (SAN).

Version 10.3, released December 2020
• Before version 11.0, Print Control Service was part of Publishing Platform for Retail (PPR) release and the versions were

tightly coupled.

• For more information, see the PPR Version 10.3 Release Notes.

Notices
The following paragraph does not apply to any country where such provisions are inconsistent with local law: LEXMARK
INTERNATIONAL, INC., PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain transactions; therefore,
this statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made to the information
herein; these changes will be incorporated in later editions. Improvements or changes in the products or the programs
described may be made at any time.

References in this publication to products, programs, or services do not imply that the manufacturer intends to make these
available in all countries in which it operates. Any reference to a product, program, or service is not intended to state or imply
that only that product, program, or service may be used. Any functionally equivalent product, program, or service that does
not infringe any existing intellectual property right may be used instead. Evaluation and verification of operation in conjunction
with other products, programs, or services, except those expressly designated by the manufacturer, are the user’s
responsibility.

For Lexmark technical support, go to http://support.lexmark.com.

For information on Lexmark's privacy policy governing the use of this product, go to www.lexmark.com/privacy.

For information on supplies and downloads, go to www.lexmark.com.

© 2022 Lexmark International, Inc.

All rights reserved.

GOVERNMENT END USERS
The Software Program and any related documentation are "Commercial Items," as that term is defined in 48 C.F.R. 2.101,
"Computer Software" and "Commercial Computer Software Documentation," as such terms are used in 48 C.F.R. 12.212 or 48
C.F.R. 227.7202, as applicable. Consistent with 48 C.F.R. 12.212 or 48 C.F.R. 227.7202-1 through 227.7207-4, as applicable, the
Commercial Computer Software and Commercial Software Documentation are licensed to the U.S. Government end users (a)
only as Commercial Items and (b) with only those rights as are granted to all other end users pursuant to the terms and
conditions herein.

Trademarks
Lexmark and the Lexmark logo are trademarks or registered trademarks of Lexmark International, Inc. in the United States
and/or other countries.

All other trademarks are the property of their respective owners.
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